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Welcome

Yet at the same time, 
the first members of 
our staff have 
received the first 
doses of their 
vaccinations and the 
roll-out to the health 
and care workforce 
appears to be swift. 

This should be the worst of it and the end might shortly 
come into view. In the short periods of time when we don’t 
have to be calm, professional and efficient, we’re probably 
a little tired and emotional. I would imagine you are too 
because we are all sharing this experience in our own ways. 
 
Over these last months I have seen children and families the 
most grateful they have ever been for receiving support – 
even just a few days or hours out of their homes in the only 
other environment safe enough for them to trust. I’ve seen a 
family take their baby out into our beautiful gardens as he 
died, because the lockdown meant it was private enough 
to do that. I’ve also seen our shops become a second ‘front 

line’ of hospice care, keeping themselves and the public as 
safe as they can be whilst generating whatever money they 
have been able to. I haven’t seen many of my colleagues 
face to face for nearly a year, although through Zoom I’m 
now very familiar with their spare rooms, bedrooms and 
kitchens, and their children and pets, as they have juggled 
their lives to keep us working from a distance. 
 
Thanks for coming along this road with us. I’m hoping that 
my next introduction to Demelza Life will be about the 
beginnings of our emergence back into something like a 
normal life. This has certainly been an experience, about 
which I’m very proud, but I think it’s safe to say we’re all sick 
of it now. 
 
 a lot at Demelza. I think children are maybe more 
accepting of the world and what’s in it  
 
 
  

 

Ryan Campbell CBE, Demelza CEO

As I write this we are at what is believed to be the peak of possibly the worst point 
in the pandemic. Infections are at their highest rate and the NHS is under its 
greatest pressure. I’m wearing protective equipment in our Eltham hospice as we 
are trying to maximise our staffing capacity to take urgent referrals from the 
London hospitals and community teams, including COVID-19 positive families, 
whilst our shops are shut and the majority of our staff and volunteers are confined 
to their homes under the lockdown rules.

Make a will and help Demelza provide care and 
support for children with serious or terminal conditions.  
We've partnered up with online will-writing service Kwil to give you the opportunity to get your 
affairs in order in as little as 30 minutes - and support us too. Kwil will kindly donate 50% of 
each will purchased through our affiliate link back to Demelza. 
  Start yours now at www.demelza.org.uk/kwil
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When he was five months old, baby Kai underwent gruelling 
tests to find out why he was in distress. 
 
“He screamed day and night – I’ll never forget the sound of it”, 
says mum Leanne. “Our worst-case scenario had been 
cerebral palsy – nothing prepares you for this.” 
 
The diagnosis of severe multicystic encephalomalacia just five 
days before Christmas 2019 was devastating for Leanne and 
Sara, who were blessed with Kai following two-and-a-half years 
of IVF. As a result of the brain condition, Kai suffers with cerebral 
palsy in all four limbs, has severe epilepsy and is peg fed.  
 
Demelza stepped in to support the couple, but it wasn’t long 
before they faced another hurdle they could never have 
predicted: COVID-19 and the subsequent 12-week lockdown. 
The Demelza Care Team visited the family at their Greenwich 
home before restrictions kicked in. 
 
The gloomy months in isolation have been made brighter for 
little Kai, thanks to an array of virtual support sessions including 
music therapy, afternoon cream teas and parties. While other 
public pools have been closed, the trio have shared wonderful 
moments together in the hydrotherapy at Demelza’s Kent 
hospice and a much-needed respite stay at our hospice in 
South East London. 
 
Leanne, said: “The lockdowns have been up and down. Sara 
had to go back to work and I was really anxious. I could never  

 
have imagined that our first day out as a family would have 
been at a hospice but it was a big day for us and we loved it. 
Kai also loved his respite– he’s such a flirt with the nurses - and 
he slept so well. It’s such a great place and it helped me to 
have fun with Kai.” 
 
The future is uncertain for their ‘cheeky’ toddler, but Leanne and 
Sara are determined to make every moment matter with the 
help of Demelza. 
 
Leanne added: “This virus isn’t going away but we don’t know 
how long we have Kai for. He might defeat the odds but we 
can’t lose this precious time – we need to make memories as a 
family.”

For new parents Leanne and Sara, 
feelings of joy and elation were 
overcome with heartache, fear and 
sadness when their baby son Kai was 
diagnosed with a serious and 
complex brain condition. 

• Mum Sara and Kai in Demelza’s hydrotherapy pool

Kai’s story



Thank you for making it the 
#BestPossibleChristmas 

Bringing festivities to children’s 
ho-ho-homes! 
 
Thanks to the power of digital, Demelza was able to 
bring Christmas cheer to the living rooms of 
hundreds of children across Kent, East Sussex and 
South East London. Throughout December we invited 
families to fun-packed virtual groups including Little 
Dots for children under five, Christmas music and 
disco sessions, parent and carer festive crafts and a 
party especially for siblings.  
 
‘Father Christmas’ also made an appearance much 
to the delight of the children. Terry Cole, 72,  one of 
two volunteers who played the starring role, joined 
the Zoom call from the comfort and safety of his 
home in Peterborough. Terry, who has been isolating 
due to medical conditions, said: “My daughter works 
for Demelza and I’ve wanted to volunteer for a long 
time but geography has always got in the way. It 
meant a lot to me to be able to bring joy to the 
children and to see their little faces light up. I have 
been shielding for a long time so it lifted my spirits 
too.”  
 
No matter what their role, our volunteers play a vital 
part in helping Demelza to deliver expert care and 
emotional support for children with serious or 
terminal conditions and their loved ones.  
 
For volunteering opportunities at Demelza please 
email volunteering@demelza.org.uk or call  
01795 845 170 
 

Our volunteer elves safely 
hand-delivered gifts to the 
homes of hundreds of 
vulnerable children, who 
had barely seen beyond 
their own four walls in 
months. As an extra 
special treat, they were 
also sent a personalised 
video message from 
Father Christmas for being 
on his ‘nice list’.  
 
Money raised from the 
appeal will make an 
enormous impact to the 
lives of children with serious or terminal conditions, with them 
continuing to receive expert nursing care and emotional 
support for their loved ones. Mary Goodger, from Demelza’s 
Voluntary Services Team, said: “Last year’s Christmas Appeal 
was a monumental effort from our supporters, volunteers and 
staff. Together we delivered a memorable experience for our 
families and helped to give them the best possible Christmas 
in exceptionally challenging circumstances. Thank you to 
everyone who helped make the magic happen.”  
 
There’s still time to donate to our appeal. Please visit 
www.demelza.org.uk/christmas  
 

• Demelza Elves preparing to make 
Christmas present deliveries 

Thanks to the generosity of our 
supporters, a whopping £89,000 was 
raised from our 2020 festive appeal; 
helping to give families the 
#BestPossibleChristmas.

• Volunteer Terry Cole 



Adapting services, increasing engagement and reaching 
more families than ever before, soon became our strength. 
At this time, I also wrote Demelza’s new Bereavement 
Model; our vision for a more diverse, responsive and 
innovative bereavement service. Luckily, I was able to 
speak with families, volunteers and staff about their 
experience of bereavement to understand what was 
important to retain and the potential for change. Our belief 
that ‘there is no one way or right way to do grief’ was able 
to be realised thanks to the positivity and ‘can do’ attitude 
that surrounded me.  
 
A wrap-around framework in the form of groups, cafes, 
helplines, online forums and a befriending scheme all-year 
long, now empowers Demelza bereaved families to 

choose when and 
how to engage at a 
time that is right for 
them. With a team of 
bereavement volunteers 
in place to support the new 
changes we are ready to 
embrace a positive future; one that continues to grow and 
reach more families.  
 
Thankfully the changes made to accommodate COVID-19 
have never been perceived as temporary. The creation of 
a virtual presence is now firmly established and our team 
will continue to offer this alongside face to face sessions, 
when safe to do.”

My employment with Demelza began two weeks 
before the first lockdown; a strange time when 
uncertainty and a growing sadness as a result of 
COVID-19 could have enveloped the experience. 

In December 2020, bereaved families were able to 
attend Demelza’s first ever virtual Candlelight 
Remembrance event. The pre-recorded memorial 
service was dedicated to all the children and young 
people known to Demelza that have sadly died.  
 
Families were able to light a candle at home in their 
children’s memory while listening to music, poems, 
readings and contributions from Demelza’s staff and 
volunteers. 
 
Jo Burton, said: “Our usual service at the hospice 

couldn’t go ahead as planned so we decided to 
host a virtual one instead. We had more families 
attend the service than ever before, demonstrating 
that geography is no longer a barrier to 
participation.  
 
“Feedback was overwhelmingly positive and we 
hope to bring further virtual events for bereaved 
families throughout the year.”  
 
 
 

Virtual Candlelight Remembrance event 

Focus on Demelza’s 
Bereavement Services 

with Jo Burton, Therapeutic and Bereavement Lead 

“

Candlelight helped to open the 
window for me to begin talking“

“



As one door closes, another opens

Volunteer at a Demelza shop 
and see the invaluable difference 
you can make.

COULD YOU BE 
OUR PERFECT FIT?

Interested? Call us on 01795 845170 
or visit www.demelza.org.uk
/volunteervacancies 

Follow @demelzaonlinestore on 
Facebook to keep up to date with news 
items, flash sales and our favourite 
vintage and designer picks!  

Deserted streets and shops with the shutters down – it’s an image 
we’re all sadly familiar with. Demelza’s charity shops have taken 
blow after blow throughout the past year. 

The months of closure  
have resulted in a  
substantial loss in income  
and depleted stock levels,  

according to Ashley Henson,  
Demelza’s Director of Retail.  

 
He said: “This is usually our busiest time for stock 
generation and we have nothing coming in as we are 
unable to accept donations. Our income has been 
severely affected due to the prolonged closures of 
shops and our staff and volunteers have been feeling 
the effect too. 
 
“We’ve implemented robust safety measures in all of 
our shops and can’t wait to welcome our customers 
back once we are allowed to re-open, which will 
hopefully be on 12 April .”  
 
But there has been some good news amongst all of 
the gloom. In the days before the November 2020 
lockdown, Demelza’s high street shops saw record sales 
as socially-distanced shoppers came out in force to 
bag themselves a bargain and support local trade.  

 
 
 
 
 
 
 
And Demelza's Online Store – through our website, 
eBay and Depop – has seen a boost in sales with 
shoppers appreciating the draw of a bargain from the 
comfort of their living room. 
 
Ashley added: “This past year has been very tough but 
the pandemic has opened up a door of opportunity to 
grow our online offering which has really taken off. There 
are hundreds of amazing items to browse and all sales 
help fund the vital care we offer Demelza families.”  
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The cycle of pre-loved at Demelza 

In normal circumstances, donated 
items can be dropped off at 
Demelza’s Distribution Centre in 
Maidstone, the Kent hospice 
donation station or any of our charity 
shops. Please note we’re currently 
unable to accept donations at 
present but please follow 
@demelzahospice on our social 
media channels for updates. 

1 

Our teams of volunteers and staff go 
through all donations, including new, 
labelled pieces, carefully sorting 
clothing into style, seasons and brands 
to make sure our shops have a constant 
supply of quality, pre-loved items all year 
round. Goods that can’t be sold are 
recycled, and online platforms such as 
Ziffit and We Buy Books can be used to 
convert items into cash.  

From our sorting operation to 
the shop floor, the pre-loved 
journey unfolds at our 26 
shops across Kent, East Sussex 
and South East London, with 
online sales reaching all 
corners of the UK and beyond. 
Prices remain consistently low 
to guarantee a great-buy for 
all our customers.  
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PRE-LOVED DOESN’T COST 
THE EARTH!

If you donate unwanted 
clothing and other items, you 
save it from landfill and help 
Demelza in the process. 
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Where you can 
shop with us

Note: locations on map are approximate

Above photos taken pre-COVID-19



Just two weeks after pocketing £11,756, the dad-of-
three from Harrietsham received a call from Demelza 
to say he had also won the top £1,000 Lotto prize.  
 
Russell, who owns an online gift shop company, said: 
“When I first got the call to say I had won the 
Superdraw prize pot I thought it was a wind up. I then 
couldn’t believe it when I was contacted again to say I 
had also won the Lotto; it was amazing to hear.”  
 
Russell’s motivations for joining the Demelza Lottery 
stemmed from his own personal experiences of having 
a child with additional needs. His youngest daughter 
Willow has Kabuki syndrome and spent the first year of 
her life in hospital.  
 
Russell said: “Although my little girl doesn’t receive care 
from Demelza, I feel like I have an affiliation. I like to 
give to charity and the Lottery is a great way of 
supporting a cause close to my heart. Winning was not 
a motivating factor for me to play, but it’s been a 
lovely surprise all the same.”  
 
The windfall came at the optimum time for Russell who 
was in the process of buying his mother-in-law a car. 
The avid art collector was also able to treat himself by 
adding a nice piece to his portfolio.  
 
He added: “My mother-in-law helps with my daughter’s 
care and this money enabled us to buy her a car. It’s 
been lovely seeing her and children benefit from the 
win.” 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Encouraging others to join him and thousands of other 
Demelza Lottery players, Russell added: “We are in 
difficult times and it is hard for some; especially for the 
families that Demelza care for. But if you can afford to 
give a couple of pounds a week, the Lottery is a 
fantastic way of showing your support.”  

Double Lottery win for Kent dad

When Russell Crowther scored 
a big win on the Demelza 
Superdraw, little did he realise 
that his luck was about to 
come in for a second time. 

Did you know?   
Our Lottery is one of the simplest and 
sustainable ways you can support Demelza. 
From as a little as £2 a week, you have the 
chance to win a whopping £25,000 on our 
Superdraw or 53 weekly other cash prizes 
with our Lotto. 
 
If you'd like to know more about supporting 
Demelza by joining our Lottery visit 
www.demelza.org.uk/lottery 
or call 01795 845 222  

• Russell with daughter Willow
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How celebrities and companies are 
helping Demelza during the pandemic

In the series of three ads, the former Strictly  
Come Dancing judge asks listeners to donate, 
become a shop volunteer or to sign up to 
Demelza events once the country begins to 
safely open up again.  
 
It is hoped the new ad campaign, which 
launched in January, will help to make up for the dramatic 
shortfall in fundraising and retail income since the start of 
pandemic. Len said: “It’s a privilege to be able to support 
Demelza in any way I can – they are an incredible bunch of 
people and the service they provide to families is second to 
none. Please check out the ads and donate, or sign up as a 
volunteer or to an event – it’ll be a 10 from Len for you.” 
 
Len is not alone in his support for this project. Swale Heating, 
which has been our corporate partner for over 17 years, has 
kindly donated air time so the ad can run at a reduced cost 
to Demelza. Swale CEO Matthew Edwards, said: “Supporting 
Demelza is an important part of our brand identity in helping 
our local communities. We know the impact of advertising 
on the radio and hope that our donation of airtime will help 
more people be aware of the amazing services Demelza 
offer.”  
 
A big thank you to Len and Swale Heating! Listen out for 
Len on Heart FM!   

Damien Hirst print 
raises £70,000 
 
A staggering £70,000 has been raised following the sale of a 
print donated by one of Britain’s most famous contemporary 
artists. 
 
Damien Hirst, who rose to prominence in the 1990s, gifted 
the ‘Diamond Dusted Mantra’ to Demelza in 2016, which has 
been on display at our Kent hospice for nurses, healthcare 
assistants, support staff, volunteers and visiting families to 
enjoy. 
 
Speaking after the nail biting live online auction in January, 
Sarah Kemsley, Head of Philanthropy, said: “We are so 
grateful to Damien; not only for his generosity but for his 
personal understanding of our work and challenges. 
 
"Thank you also to Phillips Auction House whose 
professionalism turned the online auction into the most 
exciting rollercoaster with the hammer price far exceeding 
our expectations.”

Vice President Len Goodman is the voice 
of a new radio campaign in support 
of Demelza.



Challenges and Events

Spring Fundraising Quiz 

Pull on those thinking caps and host your own virtual quiz 
at home to help raise vital funds for Demelza.  
 
We’ll provide the questions and the fun; all we ask is for 
a donation in return.  
www.demelza.org.uk/springfundraising 

Walk This Way   
Saturday 25 September  
Our favourite walking event is back! With a fantastic new 
route between Sittingbourne and Eltham and two distances 
to choose from, Walk This Way is suitable for beginners and 
avid trekkers. Places are limited – so reserve your place 
today! 
www.demelza.org.uk/walkthisway  

Shorts 4 Short Lives 
Friday 25 June  
Be the bee’s knees and join #TeamDemelza on 
Friday 25 June for our second #Shorts4ShortLivesDay!  
 
Dig out your most colourful and wacky pair of shorts and 
donate, to help fund vital care for children with serious or 
terminal conditions. 
www.shorts4shortlives.org.uk 
  

Back fo
r 

2021

?

?

Royal Parks Half Marathon  
Sunday 10 October  
Set yourself a challenge and join #TeamDemelza for the 
iconic Royal Parks Half Marathon. The spectacular 13.1 mile 
route through London will take you past world famous 
landmarks, and through four of the beautiful Royal Parks:  
The Green Park, St James's Park, Kensington Gardens and 
finishing in Hyde Park. Registration £35; places limited. 
www.demelza.org.uk/royalparks  
 

These are just some of our challenges, events and activities. For a complete list or to book 
any featured on this page please visit www.demelza.org.uk or call 0300 365 3653 

Miles in May  
Can you walk, run or scoot 37 miles in May and help us to 
raise £37,000 to fund a specialist children’s Nurse? Join 
#TeamDemelza for our first virtual Miles in May and do 
something amazing! 
 
To find out more and register for free, visit 
www.demelza.org.uk/milesinmay 
 



Mum gives back to Demelza with new book

A mum has written a book to raise awareness of 
her son’s epilepsy and funds for Demelza.  

Celebrate World Book Day with Demelza  
In celebration of World Book Day on Thursday 4 March, join 
Demelza for our fantastic readathon. How many books can 
you read in one week? Last year, five-year-old bookworm 
James Carter from Faversham managed 60 books and 
raised £610 in sponsorship! To sign up and find out more 
about spring fundraising initiatives, hop over to: 
www.demelza.org.uk/springfundraising  

‘A Wobble in My Head – At Home’ is the first of a series of 12 children’s 
picture book written by Penny to provide a unique insight into 13-year-old 
Zyan‘s severe illness.  
 
The mum-of-four hopes her creative works will help youngsters to 
understand how it feels to live with a disability 
and will give something back to the charity 
that has done so much for her family.  
 
Penny, whose pen name is 
Syfornia B, said: “There are a 
lot of misunderstandings 
about epilepsy. 
Sometimes it can be 

controlled with medication but even after brain surgery, Zyan still 
endures up to 12 dangerous seizures a day. When he was younger 
and he knew a seizure was coming, he would say to me, ‘Mummy, 
I’m wobbling’.  
 
Zyan was just four years old when he was diagnosed with 
hypomelanosis of ito syndrome - a rare, genetic condition causing 
severe epilepsy, learning and cognitive difficulties. There is no cure.  
 
With no relatives nearby to turn to for help, Penny from Eltham was 
relieved to be put in touch with Demelza, who have provided vital care 
and emotional support for the whole family ever since.  
 
Penny said: “When he was first discharged from hospital, the Demelza 
care team did a great job in nursing him back to health and have been 
a part of our journey ever since. Demelza blessed our lives and the care 
and support we’ve received has been invaluable. It’s so important to 
me that some of the proceeds go to Demelza so it can continue to 
help other families like ours.” 
 
‘A Wobble in my Head – At Home’ is available to buy for £8.99 on 
Amazon with 10% of the proceeds going to Demelza. Purchase at 
smile.amazon.co.uk and Demelza will receive a further 
0.5% at no cost to you.
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Registered Charity Number: 1039651

www.demelza.org.uk

www.facebook.com 
/demelzahospice

@demelzahospice demelzahospice demelza-hospice-care-for-children 

Demelza Kent  
Demelza House, Rook Lane  
Bobbing, Sittingbourne  
Kent ME9 8DZ 
Telephone: 01795 845200

Demelza South East London 
5 Wensley Close  
Eltham, London  
SE9 5AB  
Telephone: 020 8859 9800 

Demelza East Sussex 
150a Bexhill Road, 
St Leonards On Sea, 
East Sussex, TN38 8BL 
Telephone: 01323 446461

Our nurse heroes have continued to provide first-class care and clinical services 
throughout the pandemic. Can you spare £3 a month to ensure they can be 
there for every family who needs them? 
 
Please help protect the future of children’s hospice care by making a regular 
donation at www.demelza.org.uk/donate 

Photo taken pre-COVID-19


