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Welcome

But we have achieved 
so much. In the early 
days we put in place 
the most extensive 
system of infection 
control procedures we 
have ever known. We 
have still not had a 
known case of  

COVID-19 in our premises. We have helped families with 
end of life care for their children, we have helped children 
to leave hospital and to avoid going in to hospital, and we 
have cared for children where it wasn’t possible for them to 
shield anywhere else. We have relieved NHS admissions so 
they could divert resources to COVID-19 care, some of our 
staff have worked in NHS hospitals and adult hospices, and 
NHS nurses have worked with us.   
 
In addition, we’ve been digitally-revolutionised, keeping in 
touch with and providing a remote service to more people 

than ever before, regularly having contact with hundreds of 
people a day in our family liaison and therapy services. Now 
we are carefully opening up again to short notice short 
breaks, and use of our facilities and gardens for those who 
haven’t seen far beyond their own four walls for months. 
And our fundraising, lottery and charity shops were, and are 
still, massively challenged. But we’re still here, and we’re 
staying here. 
 
It’s been horrible, and amazing. This issue pays tribute to the 
families we work with, and to my colleagues, who have 
brought us to where we are now. So let’s all put our 
facemasks on and keep pushing on through. 

 a lot at Demelza. I think children are 
maybe more accepting of the world 
and what’s in it  
 
 

 

Ryan Campbell CBE, Demelza CEO

Dear all  
There is nothing I can write about the past few months which hasn’t already 
become a cliché. How this is the hardest thing that we have ever gone through, 
and how challenging it has been to keep going through a time of fear and in 
some cases sorrow, for the families who use our services, and the staff and 
volunteers who are my colleagues and friends.

Christmas Cards 
Demelza Christmas cards are now 
available in all of our high street shops 
or online at: 
www.demelza.org.uk/ 
shop-with-us/online-shop

•Copper Deer •Red Robin •Nine Jumpers •Path to the Cottage
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Seven-year-old Charlie relies on his mum, Sarah and dad, Robin, 
for almost everything, and his long list of conditions affect him 
every day. “Charlie has epilepsy, microcephaly, global 
developmental delay, intellectual learning disability, Sensory 
Processing Disorder, hypertonia and more,” said Sarah, who 
appears on our front cover with him. “Caring for Charlie is a 24/7 
job. He doesn’t sleep well at night, and if Charlie’s up everyone 
else is awake, so we’re tired too.” 
 
When social distancing measures meant Sarah wasn’t able to 
go in to work at a care home and Charlie and his siblings had to 
stay home from school, life changed dramatically for the family. 
Charlie, who is affectionately described as ‘a Duracell bunny’ 
has no awareness of danger, meaning he needs constant 
supervision to keep him safe.  
 
“It wasn’t working,” Sarah said. “Trying to chase after Charlie all 
day and keep him occupied meant I had less time to sit down 
and teach his brother Alfie, nine, and sister Ava, five. I was 
getting emotionally and physically drained. I had to ring 
Demelza when I was crying every day from finding it so hard to 
cope. I was struggling to give Charlie the care and attention he 
needed. If we didn’t have Demelza, we wouldn’t have any 
support at all.”  
 
When Demelza received the call from Sarah, the Kent Care at 
Home Team stepped in with some support for the family, which 
has been a relief for Sarah and a delight for Charlie. “Having 
Demelza come in and look after Charlie, even for a couple of 
hours a week, has helped us so much. I don’t know what we’d 
do without them.” 
 

Charlie’s story
Charlie is one of thousands of 
vulnerable children in the UK that 
has spent weeks shielding at home 
with their family throughout the 
coronavirus pandemic. 

Front Door Fundraiser 
Our Autumn 2020 cover photo was kindly 
captured from a safe social distance by 
Julian Rouse; one of several 
photographers who generously gave their 
time and talent for our Front Door 
Fundraiser. Thank you to everyone who 
made a donation to Demelza for a 
‘doortrait’ – over £5,635 has been raised 
for our services. You can see more of the 
brilliant fundraisers who have supported 
us with their bright ideas on pages six and 
seven.

• Charlie having fun at 
Demelza Kent before 

COVID-19

• Charlie, centre, 
with Sarah, Robin, 
sister Ava and 
brother 
Alfie



Volunteers: Many of our volunteers enjoy 
socialising with the friends they make at 
Demelza, so our Voluntary Services 
Department have taken as much as they 
can online. There’s been time to talk with 
virtual ‘coffee and chat’ sessions, Zoom calls 
with new volunteers wanting to give their 
time, and we’ve also created a special 
Facebook group just for volunteers to keep in 
touch.

Little Dots: Our under fives stay and play 
group at Kent has been a highlight for little 
ones and parents or carers alike, giving 
families a safe space to meet others and 
make friends as well as a play group. 
Families who feel isolated at the best of times 
were missing the interaction and fun, and so 
Health Care Assistants Nicola and Clare, who 
run the group, took the session online with 
singalongs, arts and crafts and story time.

Quiz: When we made the difficult decision to 
postpone or cancel many of our events we 
asked ourselves, “What can we do virtually?” 
One of the most memorable and enjoyable 
fundraisers to come out of our new virtual 
programme was the #TeamDemelza Quiz. 
Featuring celebrity quizmasters and Demelza 
supporters such as Dave Berry, Cheryl Baker, 
Len Goodman and Jayne Torvill, we raised 
the fun and raised some funds, beaming 
right into your living room! See more of the 
fab fundraisers on pages six and seven.

Virtual Music Therapy: One silver lining to be 
found in the nation’s self-isolation is the 
increase in accessible services for families 
shielding with a child who has complex care 
needs. Our Saturday Morning Music sessions 
with Music Therapist Victoria have been such 
a big hit with families from all areas that we 
hope to make it a permanent addition to 
our calendar. Our Family Support team have 
also introduced virtual sessions for wellbeing, 
sibling support and much more – see page 
five to find out more...

Online Shopping: 
With the temporary 
closure of all 27 of our 
shops and a vital 
source of funds, our 
retail teams put their 
efforts into our virtual 
stores on Depop and 
eBay. Loyal 
customers, bargain 
hunters and 
sustainable 
fashionistas alike can 
find a wide range of 
unique vintage, 
designer or 
collectable items 
lovingly curated by 
our team. Just log in 
to eBay or your 
Depop app and 
search for Demelza 
Hospice!

DID YOU KNOW? Demelza needs volunteers across every area of the organisation. 
See where you could help at www.demelza.org.uk/volunteer

the new virtual reality 
 

#TeamDemelza is a community made from staff and volunteers that 
do their very best for the charity, the families who help shape the 

services they depend on, and the wonderful people who go above 
and beyond to raise the millions of pounds needed every year to 

support children with serious and terminal conditions.  
 

Like many organisations and businesses, we had to find new ways to reach each other when 
#TeamDemelza began working remotely or shielding at home. Thanks to a little technology and a lot 

of creativity, here are just some of the ways we’ve reached out or made our services more accessible… 



above and beyond

In East Sussex, our Community Team would ordinarily be going into family homes, but this has 
not been possible for those shielding vulnerable children. Instead, the team have helped where 
they can by phone and have even collected medication and dropped off activity packs to fight 
boredom! Now, the team have opened up the sensory room at our site in St Leonards On Sea, 
for families to book and enjoy safely and independently. 
 
Demelza’s Family Support Team were instrumental in the early days of responding to the needs 
of our families with outreach phone calls. They have continued to be a vital point of contact for 
self-isolating families by providing helpful resources and lending a listening ear – as well as 
creating a whole calendar of virtual activities within our Facebook group for Demelza families. 
 
Tina Woods came out of retirement to bring her nursing skills back to 
Demelza South East London when we needed extra support, and 
Senior Registered Nurse, Alison Watson was seconded to a hospital 
ICU where her skills were needed. During the pandemic, we’ve been 
proud to stand up and support the NHS and other care settings with 
the invaluable skills of our staff. 
 
Care teams at Kent and South East London stepped up with 
step-down care, as we supported the NHS with moving vulnerable 
children out of busy hospitals into our hospices. Our staff made 
families feel truly welcome by arranging treats, delicious meals 
and creating memories to treasure.  
 
Now commonly seen in full PPE when accepting deliveries, 
Demelza’s Operations Manager Tim Richards has been a 
friendly face to those arriving at Demelza Kent, whilst also 
making sure that families, staff and volunteers stay as safe 
as can be. Thank you, Tim! 
 
Every single member of #TeamDemelza has done 
amazing things to keep our service going during the 
face of uncertainty – from IT who have kept our 
remote workers online to housekeeping for keeping 
us clean and safe; none of this would be possible 
without them. 

• Main photo: Demelza Kent’s Alison in full PPE

The whole nation has had to adapt and overcome in the face of the coronavirus 
pandemic, and #TeamDemelza have gone above and beyond in responding to 

the situation and delivering our services in whichever way possible. Here’s a 
snapshot of what we’ve been doing to support children 

and families who depend on us...

Thank you
• Family Support’s end of term virtual disco

• Friendly face Tim

• Essential doorstep drop 
offs in East Sussex 

• Nurse Tina 



Olly’s ultimate 
fitness 60k 
challenge
Olly set himself an intense 
Ultimate Fitness 60k challenge 
to complete in one day - with 
a little help from Sir Rod 
Stewart and Penny Lancaster, 
Olly's proud sister! Olly ran, 
swam, rowed, cycled, did 
press-ups and more to the 
tune of £11,420 – with a 
generous donation from  
Sir Rod and Penny.

Fundraising Superheroes

The 100 Challenge  
Kevin enlisted the help of 

family, friends and even 
Demelza’s Chief 
Executive to take part in 
The 100 Challenge – 
100 people raising 
£100 for Demelza on 
the same day. Over 
£15,000 was raised in 
memory of Kevin’s 

nephew Sonny, who 
was cared for by 

Demelza South East 
London at the end of his 

short life.

Shorts 4 S
Lives 

Loads of you w
the bee’s knee
our first ever Sh
Short Lives day
raising much-
needed aware
and over £4,6
funds to help 
children who m
not live a long
live a full one.

Within these pages you will me
brilliant people who challenge
raise funds for Demelza when
facing an enormous fundraisi
own. These people, and man
are the reason we’re able to k
care to children and families 
whatever that may look like.

Shirley Way bears 

Terence started posing these 
cuddly characters in fun 
scenarios to cheer up his 
neighbours and raise funds 
for Demelza. The residents of 
Shirley Way, Croydon, have 
now donated over £2,100, 
which is bear-y nice of them 
indeed.
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who need us - 

Scootathon 

Youngsters like 
Niamh, three, 
scooted, cycled and 
roller-skated for our 
first ever sponsored 
Scootathon. 
Together, these 
fun-sized fundraisers 
raised £4,073 for 
their local children’s 
hospice. We’re 
wheely impressed!

2.6 challenge 
On the day that would have seen tens of thousands of 
people running the London Marathon, the 2.6 challenge 
encouraged anyone and everyone to do something 
around the number 2.6 or 26 as a fundraising challenge. 
Whether baking 26 cakes or ‘dance walking’ 2.6 miles like 
Michelle, loads of you joined in and collectively raised 
£9,657

Ella’s song a 
day 

10-year-old Ella from 
Greenwich, pledged 
to use her musical 
talents for good by 
playing a song a day 
on the violin, piano 
and harp during May, 
raising £1645 for 
Demelza.

Did you know? 
This is just a snapshot of our 
amazing #TeamDemelza 

supporters. Come and join 
our Facebook group to share 
what you’ve been up to and 

get into the community spirit! 
Simply search for  ‘Team Demelza’  on Facebook

Readathon 

Five-year-old James challenged 
himself to read as many books 
as he could in just one 
week. He read an  
incredible 60 books  
and raised £610.
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With an uncertain future for her vulnerable baby and a looming 
pandemic, the hospital Palliative Care Team introduced Katie to 
Demelza. “Teresa from Demelza’s Family Support team came to 
visit me and really put me at ease,” says Katie. “Demelza was 
nothing like I expected. It doesn’t feel like a place for poorly 
children.” 
 
Katie and Albie were welcomed to Demelza’s hospice in Eltham, 
South East London, for step-down care from hospital, giving Katie 
time to adjust to caring for her newborn son. “It’s so comfortable 
here,” explains Katie. “This is Albie’s home – he’s only ever lived 
here.”  
 
Katie has found reassurance in knowing there’s always a helping 
hand for Albie if she wants to go out for a walk, or even take a 
shower. “It’s been great having my own space to get to know 
my baby but also to have people who will drop in for a chat 
too,” Katie says. “We’ve been doing lots of memory making like 
taking handprints, and the Care Team take photos of Albie and 
have made a scrapbook for him.” 
 

 
 
 
 
 
 
 
 
Whatever happens, Katie knows Demelza will be there to care 
for her and Albie. “I’ve got an amazing support network at 
Demelza. If it wasn’t for them I don’t think I would’ve been able 
to enjoy my time with Albie and just be his mum. They’re like 
family – they’ve all been such a big part of his life and he 
absolutely loves them.  
 
“As Albie gets older, there’s a chance his valve might start to 
close. I’ll never fully prepare myself for what could possibly 
happen but Demelza will continue to support us – all I need to 
do is ring up and talk to someone.” 

Albie’s story
When Katie discovered she was 
expecting a baby, she was 33 weeks 
into a pregnancy that had flown by 
with no symptoms. But her joy turned 
to fear as the first scan unveiled 
severe problems with the baby’s 
heart which would cause serious 
complications in life.

“This is Albie’s home – 
he’s only ever lived 
here” Katie, Albie’s mum   

• Katie with Albie and the Demelza 
South East London Care Team 
(photo taken by Chris Johnson at 
The Image Studio Chislehurst)

DID YOU KNOW? 
In the year 2019/20, 
Demelza cared for 
136 children under 

five across Kent, 
East Sussex and 

South East London



Bereavement Suite update 

Thanks to the incredible generosity of our community of supporters, we were able 
to refurbish one of the most important spaces in our hospice in Eltham: the 

bereavement suites. Our Bereavement Suite Appeal last year raised the funds 
needed to make these rooms more comfortable and functional for families 

grieving the loss of their child.

Demelza is still providing end of life care to our families, 
supporting them through one of the most difficult times of their 
lives. Work on the rooms was completed just as the nation went 
into ‘lockdown’ at the end of March. Softer lighting has been 
installed, new flooring fitted and the rooms have been painted 
in beautiful calming colours. New furnishings, including sofas for 
families to sit comfortably with their child, elegant storage for 
personal items and updated bedframes, also help to make the 
rooms look less clinical.  
 
Families can now play their child’s favourite music or comforting 
bedtime lullabies through new portable Bluetooth speakers, and 
new doors equipped with special swipe card access enables 
families to come in and out as they need to.  
 
The new look and facilities are all thanks to the help of Gabrielle 
Blackman from DIY SOS who designed the rooms for us, the 
exceptional volunteers who came and gave their time free of 
charge, our Facilities Team for co-ordinating it all, but most of all 
you - for donating over £28,000 and making this all possible. 
The difference it will make to families who are experiencing the 
unimaginable is unquestionable, and that is priceless.  
Thank you. 

• With the help of DIY 
SOS designer, 
Gabrielle Blackman, 
the completed rooms 
are much more 
comforting

• One of the two suites before renovation



Challenges and Events

The Grate Descent 
Friday 21 May 2021 
Abseil down the Cheesegrater – one of London’s tallest 
skyscrapers! Experience the most spectacular views of the 
capital whilst dangling an incredible 730ft off the ground.  
Registration fee £50, minimum sponsorship £550 (not including 
Gift Aid), group fundraising target £500 per person (for groups 
of four or more and not including Gift Aid). 
www.demelza.org.uk/abseil 
 

Kilimanjaro Trek  
30 September 2021 - 09 October 2021 
Join #TeamDemelza for the experience of a lifetime and 
see the stunning scenery of Africa from the world’s best 
vantage point. Reach the summit with an incredible feeling 
of achievement, not only for yourself, but knowing you have 
just completed one of the most iconic treks to support the 
children and families at Demelza. Registration from £195 
and £3,328 minimum sponsorship (not including Gift Aid). 
www.demelza.org.uk/mount-kilimanjaro  
 

Bubble Rush –  
Family Fun Run 
Sunday 13 June 2021, Mote Park, Maidstone 
Sunday 4 July 2021, Avery Hill Park, Eltham 
Bubble Rush is a fun run like no other! You’ll start in a sea of 
foam, and as you go around the course you’ll encounter four 
bubble stations pumping out different coloured bubbles. The 
course is pushchair and wheelchair friendly, and there’s no 
minimum age limit, so the whole family can take part. Tickets 
start at £3 for under 3s, £10 for under 16s and £15 for adults. 
Under 16s must be accompanied by an adult. 
www.demelza.org.uk/bubblerush 
 

Run for 
Demelza!   

Did you make running your thing 
during lockdown and need a way to 
keep it up? Be a part of 
#TeamDemelza and support your 
local children’s hospice all while 
keeping fit! We’ve got places 
available for all kinds of running 
challenges, so keep up the good 
work and head to our website and 
pick your challenge at 
www.demelza.org.uk/events 

 

NEW 

DATE

NEW 

DATES

NEW 

DATE



In other news…

The support that Demelza relies on comes to us in all sorts of 
generous and imaginative ways – just like these...

This year we were delighted to 
announce a charity partnership 
with Stagecoach South East. The 
major bus service operator 
launched the start of their 
support with a specially designed 
dotty bus – and we think she’s a 
beauty! Have you seen it out and 
about yet? Take a snap and 
share it on social media with the 
hashtag #SpotTheDottyBus if you 
do.

 
All aboard for 
Demelza! 

From the ice rink to your wardrobe 
Jayne Torvill, Olympic gold medallist ice skater and long 
term Demelza supporter, has donated over 30 beautiful 
dresses from her time as a judge on ITV’s Dancing on Ice! 
 
The dresses range from designer through to high street 
brands in a range of colours and lengths, including some 
gorgeous white gowns that are perfect for Demelza’s bridal 
boutique in Canterbury. Other frocks will pop up in shops and 
online, so keep an eye out! 
 
Jayne, who has supported Demelza for over 20 years, said: 
“As a proud ambassador of Demelza, I’m delighted the 
dresses will be put to good use raising funds for the children 
and their families supported by this amazing charity, as well 
as raising awareness of the work Demelza does across Kent, 
East Sussex and South East London.” 

Write your Will with Kwil 
September is Will writing month, and we've partnered up with 
the online Will-writing service Kwil to give you the opportunity 
to get your affairs in order in as little as 30 minutes - and 
support us too. Kwil will kindly donate 50 per cent of each Will 
purchased through our affiliate link back to Demelza. Start 
yours now at www.demelza.org.uk/kwil

• One of Jayne’s donated dresses as modelled 
by Beth from Demelza’s Events Team. 

•Olympic gold 
medallist ice 
skater and long 
term Demelza 
supporter, 
Jayne Torvill.

Lucky dad wins top prize in 
Demelza’s Superdraw 
Chris from Kent described his £25,000 
win as ‘a bolt from the blue’ after 
Demelza’s Lottery Team called to give 
him the good news, saying “I was blown 
away." The sum is perfect timing for the 
family who recently welcomed their third 
child, and are hoping to move to a 
bigger home. If like Chris you want to 
support your local children’s hospice 
from just £1 per week, join our Lottery 
and Superdraw at 
www.demelza.org.uk/lottery 
 
 
 



 
Registered Charity Number: 1039651

www.demelza.org.uk

www.facebook.com 
/demelzahospice

@demelzahospice demelzahospice demelza-hospice-care-for-children 

Demelza Kent  
Demelza House, Rook Lane  
Bobbing, Sittingbourne  
Kent ME9 8DZ 
Telephone: 01795 845200

Demelza South East London 
5 Wensley Close  
Eltham, London  
SE9 5AB  
Telephone: 020 8859 9800 

Demelza East Sussex 
150a Bexhill Road, 
St Leonards On Sea, 
East Sussex, TN38 8BL 
Telephone: 01323 446461

You’ve helped us to care for thousands of children 
with serious and terminal conditions over the years.  
Can you spare £3 a month to help us be there for 
them – no matter what comes next?  
Please help protect the future of children’s 
hospice care by making a regular donation 
at www.demelza.org.uk/donate 


